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As an industry leader in electronic health record (EHR) go-live support, Optimum Healthcare IT has created
SkillMarket™, a software platform designed to automate multiple processes that are critical to a successful
go-live. Gone are the days of managing complex and dynamic go-live environments with spreadsheets and
out-of-date technologies. SkillMarket addresses and eliminates many of the common issues that lead to
double- or triple-booked resources, missed departments, last minute scheduling and under-supported staff.
Previously known as golivesupport.com, SkillMarket is loaded with new features and tools to support go-lives
from start to ﬁnish. With a pool of nearly 7,000 highly skilled consultants, each carefully vetted and
approved, clients have access to the industry’s best at-the-elbow support. For any go-live engagement,
SkillMarket makes consultant recruiting, onboarding, and scheduling seamless. Utilizing geolocation data,
proﬁle skill ratings, and additional metrics to minimize travel time, Optimum can reduce expenses, and
improve both client and consultant satisfaction for any project, large or small.

Industry-leading tools that streamline your organization’s go-live.

After assigning the best resources, Skill Market optimizes shift scheduling, hotel assignments, and carpool
groupings, minimizing travel time and expense. The SkillMarket scheduling system is an industry ﬁrst,
providing our clients with an on-line system that has been custom designed for the needs of an EHR go-live.
Our scheduling engine provides clients, project managers, consultants and client personnel with
unprecedented visibility and management capabilities bringing a system and process to a go-live that is
unparalleled in the industry.

It is our mission to deliver best practices and leading IT solutions
for a stronger healthcare community.
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Resource evaluation, compliance, and scheduling at your ﬁngertips.

Skillmarket offers proprietary solutions that provide:

Consultant Proﬁles

Grading

Scheduling System

Reporting

During a go-live engagement, Optimum tracks and communicates with our consultants using a mobile application, providing immediate
updates and notes as necessary. With the robust reporting infrastructure built into SkillMarket, go-live support decisions won't be made
blindly. Ski I/Market provides real-time, up-to-date burn rate reports and a variety of visualized taper options to allow you to stay current
on expenditures and to minimize total project costs. With so much information at your ﬁngertips, you have the knowledge to make the right
decisions at the right time. After successful completion of the project, we provide feedback surveys to key client personnel to tailor and
improve our offerings for future projects.
Do you have an upcoming go-live project? Take some time and view our consultant's proﬁles. You'll ﬁnd more than just resume rehashes.
Each of our consultants is graded on several criteria including experience, certiﬁcations, attitude, and client feedback. Included in the
proﬁles, you will ﬁnd, complete interview notes, skill rankings, clinical certiﬁcations, and reviews from previous placements.

With SkillMarket, you will have the conﬁdence that
when you partner with Optimum, every team member
is a fully-trained, experienced professional who will
work with you to understand the uniqueness of your
organization and work with you to ensure success.
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