DIGITAL HEALTH SUPPORT
& OUTREACH SERVICES
Helping Patients and Providers Navigate Online Tools
DIGITAL HEALTH SUPPORT BENEFITS
With COVID-19 bringing tools such as telehealth, patient portals, and
others to the forefront of patient care, your patients and providers

Reduce cancellations & no-shows

need assistance navigating these online tools. Optimum Healthcare
IT offers services to help ensure that both patients and providers can

Increase telehealth visits

successfully navigate and use patient portals, telehealth applications,
and other digital health services. Whether assisting patients with

Increase patient portal enrollment

enrolling in your portal, scheduling virtual visits, or supporting
providers and patients as they prepare for telehealth encounters,
Optimum can help ensure that your health system gets maximum

Plugs gaps in digital health application

value from virtual patient care capabilities.

PAT I ENT OU TRE ACH & SCHE DULING A SSISTA N CE
Patient portal enrollment
Portal navigation
Appointment requests

S C HEDULE D V IRTUA L V ISIT PRE PA RATION
Ensure hardware availability
Install software
Successfully launch applications(s)

LAU NCHING V IRTUA L V ISITS
Launch applications and visit
Handoff to provider

PROV IDE R A SSISTA NCE
Ensure access to and ability to launch software
Assist with documentation issues
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OUR PHILOSOPHY

WHAT GIVES US THE EDGE

At Optimum Healthcare IT, we are committed to helping our clients improve
healthcare delivery by providing world-class consulting services. We bring the
most proﬁcient business and clinical consultants in the industry to identify our

LEADERSHIP
Former clinical and operational leaders from
provider organizations who have been in your

client’s issues and explore the right solutions to ﬁt their organization’s goals.

shoes and understand the complexities of EHR

Together, we identify and implement the best people, processes, and

delivery.

technology to ensure our client’s success. Optimum Healthcare IT provides
small-business

ﬂexibility

with

large-business

stability,

without

the

extraordinary costs. We are responsive, ﬂexible, and most of all, accountable.

PERSONNEL
One of the nation’s largest consulting teams of
approximately 300 MDs, RNs, RPHs, and
informaticists with the ability to leverage

WHY CHOOSE OPTIMUM
Optimum Healthcare IT is a full-service organization that offers a wide range
of services which allows us to assist our clients every step of the way. When
our clients have a need, we can fulﬁll it. With a business built on experience in
the healthcare industry, we understand what is most important to our clients
and consultants. We only recruit the best – combining our experience and

thousands of resources.

FOCUS
Dedicated healthcare practice focused on the
continuum of care via clinical and business
processes, delivered via IT strategy and
advisory services.

capabilities with the best the industry has to offer, we provide superior service

EXPERTISE

to our clients.

Extensive industry and vendor knowledge
with large-scale, multi-entity EHR experience.

Our approach is comprehensive; our
experience is vast. We listen; we learn.
Your success is our success.

HISTORY
Extensive client reference-ability and a long
track record of successful engagements
completed on-time and under budget.

ABOUT OPTIMUM HEALTHCARE IT
Optimum Healthcare IT is a Best in KLAS healthcare IT stafﬁng and consulting
services ﬁrm based in Jacksonville Beach, Florida. Optimum provides
world-class professional stafﬁng services to ﬁll any need as well as consulting
services that encompass advisory,

VERSATILITY
Ability to deliver a wide array of quality
services and consultants across the full
spectrum of provider systems, while quickly
pivoting to address your unforeseen needs.

EHR implementation, training and

activation, EHR optimization, community connect, managed services,

TOOLS

enterprise resource planning, security, and ancillary services – supporting our

SkillMarket,

client’s needs through the continuum of care. Our organization is led by a

platform designed to automate complex tasks

leadership team with extensive experience in providing expert healthcare

such

stafﬁng and consulting solutions to all types of organizations.

detailed reporting, compliance, and more.

as

our

resource

proprietary
selection,

software
scheduling,

Visit optimumhit.com or call 1-904-373-0831 to ﬁnd out how
your organization can take advantage of our solution offerings.

Copyright © 2020 Optimum Healthcare IT, LLC. All Rights Reserved.

